
 

 

What IF you could learn about CQI through a series of fun, 
interactive, one-day workshops? 

Sydney, NSW 
Introduction to CQI : 16 December 2009 
Exploring QI Tools: 17 December 2009 
Building Champion Teams: 17 March 2010 
Managing & Leading Change: 18 March 2010 
 
Improvement Foundation Australia’s CQI Workshops have been specially designed to provide you 
with the skills to implement CQI, all in easy to manage one-day workshops. You can attend just one 
of the CQI workshops, or you can work your way through as many as you like. 
 
IFA has aligned each CQI Workshop with units in the nationally recognised Certificate IV in Frontline 
Management (BSB40807). By successfully completing the activities and assessments required for 
each unit you can work your way towards this qualification.  
 
If you are a supervisor, line manager, project officer, or leader within your organisation, or you 
want to head in that direction, these workshops will be ideal for you. 
Visit www.improve.org.au for registration details. 
 
 

 

http://www.improve.org.au/

